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A Study of Communication Strategies on

Japanese Request Expression of Thai Tourist Guides

Kamalas Keeratinanwatthana

Faculty of Liberal Arts, Thammasat University

Abstract
The objective of this research is to study the use of request expressions of Thai Japanese
guides in real situations. By using qualitative and methods. The researcher collected data
from a sample of 10 guides by recording and collecting information from 15 guides by
questionnaires. The situations are divided according to factors that affect the use of polite
language. There are heavy-light burden factors, mutual benefit of speakers and listeners
factors, age factors, official situation factors and intimacy factors by settling the situations
as follows 1) Requesting to write the questionnaire 2) Requesting not to forget anything
in the car. 3) Requesting to check the passport 4) Requesting to form the line 5)
Requesting to wait for the car to park 6) Requesting the elderly to say again. 7)
Requesting customers who are primary school children to return to their seats. 8)
Requesting intimate customers to change places with sick customers. In the recording
data only found cases 1) 2) 3) and 4) in real situations. The study found 3 conclusions
as the following 1. In the questionnaire Tourist guides tend to use a variety of structures
and strategies when compared to real situations at the real scene. It can be seen that
the tourist guide has knowledge about the request expression, which can be seen from
the various answers in the questionnaire. But when used in real situations, the tourist
guide still uses one format that is easier and more familiar. 2. Thai tourist guide is aware
less of the formal, burden and benefits factors. However, in terms of official burdens
age, intimacy and benefits Japanese people consider these factors as important. 3.
Although the guide uses the most direct strategies, the guide still uses front or back
sentences showing that the guide is trying to make the listener sympathetic and
concordant in accordance with Leech's. Therefore, it can be said that Thai guides show

politeness through the request structures rather than the strategies

Keywords: request expressions, politeness, guides, factors, sentence structure, strategy
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3.2 Annunisoenihiatuflevudinides 10 AU wagviuuvas a1y
faaman 15 au Felunguusnainnistufinidesdenguauidoafunguiivia

q

bUUsaund

3.3 naudeg Wlunuddetunmnuieviddanumadiauiulszdied 60

16 1 udagmadnwddusnlnendlusugiadiuiu 15 518 Jududesas 25

o

< =

yosulnawmaiianue Wudaauadidusansfneiviennwndlurieiinageuin
szaunrwgUuszau N 3 Juld ludaameadingn A vesuddniiodudiunu
Uszmnsnanaananunsadnandnvemanansdaamaiuisdnlutagdu
= A o a v

in3eellanltlun1side

1. @eaduiinniseeniivesianmeanluaniunisalass

2. wuvasunuUsznaumigiilont 2 diufe JeyaniliuazA1aiuiies
sUkuUdIUYeTes wuvaeunull 8 e neusarteusznaumeladeningitesiu

1 A v d‘ t4 L dl 6 1 ¥

Auanm namee Jadeisesnssanntey Jadeisewmauselovusinvesgnaiay

At Jaduisesanunisainlunienis Jadeiseseny uarladeisesnualinauy
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4. Han15398
a o = v o U U ¥ aa

Han1I9erinsiiaudifyiulasasaussloanas sunuunals lng
lA59a39M3ndngn I Ao 1Aseasna A+B+C, A+B %50 B+C lag A A AviseUselen
E@sununUselenvesesnan B Ae Usyluawasesnan C Ao Anseusylealasy
naslsrloavesoman diuukuunaznaisiinedngnimae JULUUNAISLUUDRY

nadsLUUdaLkUean du NaISuuUdpNANsITUeN LU d1uduvesasns
AN IUlULR WUy TH B X EEAD NI TOEETFANTL & 92 hagnais
wuudeulinusssuiden wu nsvefeenldsunuuduiuduy Wy n1svesyyn
nalymulivihsiniu Wudu (ennsal wniasalia, 2547) waluauasuan
n1snanuuiyaUsrasAiion1sveses navean1sduiinideseivaslinuasuniy
uuiaamad 10 A wszdunisinauanunisalass westuanaaunsali 5
I g 1 Y= a <3 ¢ al [
Wuauld ldnwunanisduiindeansiziduaarunisainlurseny

¢ & v Yo a a ) cal &
#01un15IN 1 As vesestaeuludsyidiu Wuaniunisamdunisy

o s v v a o a o’dy
dmsugnisuazgniasldlausylevilaanmsdeaiuuudseidy aanunisalil

Faiiadeniszunn wasiinausylovisagileioy

A15197 4.1.1 Taseadeuszleavadaslugaunisalvadaslidnadsuludseiiu

JULUU (A=dyuaSumin) B=Ustloavan) | F1uiuau (feeaz) e (fovay)
(C=druesuving) NMsUTinides NLUUEDUY
SULUUT 1 A+B+C 2(22.2) 2(132)
ULUUT 2 A+B 2 (22.2) 6 (39.6)
SULUUT 3 B+C 3(33.3) 3(19.8)
sULUUT 4 B 2(222) 4 (26.4)
393 9 (100) 15 (100)

MU 4.1.1 wud luaaunsalil anwan1stuiinides wuhdeaunean
T¥5Uwuy B+C unfigafnlufesay 33.3 aefinnuawuudauny Tunduas
lassasne diaauadidenldzunuu A+B uniign Andusawas 39.6 nanifelinayn

PIANDTUNEWINAUNDY
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nadsn1sdeansuazanunszutiniduiuveiosnugluvesinamanyilneg

P13 4.1.2 JUuuuuaznadsustleavaiawmaniunisvaiaslivdisdeuluusaliv

JUUsEleAveTowman a5 e (Gevay) | il (fesay)
nAsTuindes | 9nuuuasuau

1. ldfiuselvanan NAIBUUURNT 2(22.2) 3 (20)

2.T NAIBLUUATY 0 1 (6.6)
3.TKEEN NaTBRUUATY 3(33.3) 5 (33)

4. T HEH A NAIBULUUD DY 1(11.1) 1(6.6)

5 TbbAERAN NAIdLUVDOM 0 1 (6.6)

6. TV £ AD nasuwuUden 1(11.1) 3 (20)

7. TWEEFARNTLE 94 | nalduuudau 2(22.2) 1(6.6)

9 X 9 (100) 15 (100)

MUMITN 4.1.2 WU FULUUNAIBUUURTY T < 72 &0 agnuanniign

401uN150171 2 fie vefoteddnvesuusa nydiiinuduninis gniiag

BRI AUee Anluiiednduniseivesragning uwazg

31NN"15V050evelAAMANLYNIINTIAVDINOUAIIINTA A

Jademdunienis nszipsuaziiselevilderilann

LY

nvstasulsslavil

(% [
o

falc
UUADTUNTIUUIIY

= 1% 1% ¢ 1% =
A15197 4.2.1 Taseadsuselanvadasludaiunisaiveiosetnauvssuuse

JULUU (A=duaSumiin) B=Ustloavdn) | duiueu (Sewaz) Tuuay (Sevay)
(C=duaSuving) MnMsduiindes NUVUABUN
SULUUT 1 A+B+C 0 1(6.6)
SULUUT 2 A+B 3 (37.5) 8 (52.8)
SULUUT 3 B+C 2 (25) 3(19.8)
sUuuuil 4 B 3(37.5) 3(19.8)

39 8 (100) 15 (100)

AUATN 4.2.1 wudrluaniunisall nuanstunndesudn deamean

Wenldsuiuy A+B wag B 1nnfign vaisinaluugeunty daamandenlysuwuy

A+B 1w niigananfe Anlusesay 52.8 drAweinnesuIEnsaLNALNBULAY

yasUselonvasaanan

Proceedings of the 13" Anuual Conference of Japanese Studies Association of Thailand 17



o o

nuandyd Ashuuiiaun | Kamalas Keeratinanwatthana

M1979 4.2.2 sUnuuLaznadsustleaveiaandnveiositedrfuvasuusn

sunuuseleavasaandn navs Tuuay (Geway) | iy (Fevaz)

PNNSTUTNEYS | 91NLUUEUDY

LT EEn NAIBLUUATY 6 (60) 12 (79.2)
2. 20 X9 NAIBLUUATY 2 (20) 2(13.2)
3.B.LEEND NAIBUUUATY 0 1(6.6)

ey 8 (100) 15 (100)

AU 4.2.2 wud daamadldsy T < 2 S0 wagiionldnalsuuunse
FINNUNAVBIUUABUINUAEN U AN EYliHaNTfiAmIaRe It
401un13ali 3 Ao veTeslvniagmiavesaiieliifiunenoundulseina
SP=pN < o ¢ = P o v }
nsflliaudunienis gnisiiiesnsiaguialesen Jededndunisendesse
A @ Yo 4 v o sl 12y s v
anvs wazgnislasulseleviainnisvesewesinameaniaglifumaleinayle

naulszmelagaiannm duluiiladeniduniens asedes uwasiivseloviserily

1N

mseit 4.3.1 Taseadaustlenvadedluaniunisaivedadlinsragwialesn
JULUU (A=duialuvtd) (B=yseloanan) | dnuiuau (Sewaz) uueu (fovay)
(C=duiaSuie) nMstuiinides NLUUEDUAY
g‘ULL‘UUﬁ 1 A+B+C 0 1(6.6)
SULUUT 2 A+B 0 6 (39.6)
SULUUT 3 B+C 1(16.6) 3(19.8)
ULl 4 B 5 (83) 5(33)
39 6 (100) 15 (100)

31n91519 4.3.1 nransduiindsanuindanmantdgusuy B uniian
Tuvarinawuvasuausinameidenldguuuun A+B uniigaAniduesas 39.6

nanfe dn1swaniesuigvinanuney auelglseleavedeadn
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M13719 4.3.2 JUuuuuaznadsustleavedamanluaaiunisalveiaslinsaguialasn

sUnuuseleavasaandn a5 e (Fevay) | Iwiuau (Sesay)
nnsUuinEes | annkuudauay

1. TLEEn AAIBLUUANSY 3 (50) 5(33)

2. THHXETH NAISLUVD DY 0 1(6.6)

3. TLESOEEAD nAIBLULEBY 0 2(13.2)

4. TOWEETEEAD nAIBLULEBY 0 1(6.6)

5. 2. &N AAIBLUUANTY 0 2(13.2)

6. JULUUBBNAY WU <2 | nadBuuuden 3 (50) 3(19.8)

— PERETHENNTT D, | Ljsnusssundey

WANWART L AR LE

Lx9

573 6 (100) 15 (100)

MINRITN 4.3.2 nRawuuasua1d nuhdeaumandiulvgidenldsuuu

nadslaenseluguiuy T 72 &V wazgunuudoudniluegisaziovay 50 uang

299N15UUNNLELINUINTAYTINBATNS IENAITWUUDDULINAIN

iumug}ﬂﬁﬁadwmm LaggnIn

o

A

v 6

A01UN50I 4 Ao Va3aeliFa150 NSMIT anYsfasraLaTanaduns

[

AAnazyiulaae

Y] [y

(%

Y

ShudaaLnan

Y

13

9

arulesunayszleviliiiagann

(%

AINTU PIUNTIT8N5EUN wardinauselevinsanrne

A15199 4.4.1 Taseadrsuselenvadasluaniunisalvadaslivonnise

JULUY (A=) B=Usgloandn) | dwaueu Gevay) | d1wiueu (Feuaz)
(C=duaSuving) MnMstuiindes NUVUABUN
SULUUT 1 A+B+C 0 1(6.6)
SULUUT 2 A+B 1(25) 6 (39.6)
SULUUT 3 B+C 1(25) 3(19.8)
sUuuuil 4 B 2(50) 5(33)

39 4 (100) 15 (100)
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MINANT19 4.4.1 ANHanITTuAndeanuIIgULUL B gnldunniian uazain

@ ¢ A v al' A A .:4'
NAYDILLUUADUNIUNUIN NﬂﬂLWﬂﬂLa@ﬂI%EﬂLL‘U‘U A+B ll']ﬂﬁ/l'sj@ N8I umm}mw

fA1aSu1gwInAINUNDY

M99 4.4.2 JUuuuuaznadsuszleaveiasndnveoslvisioundse

sunuuseleavasaandn a5 e (Sevay) | J1iuAu (Seuaz)
PMnnstuiindes | a1akuvdaua

1. ¢ NAIBUUUATY 0 2(13.2)

2. TLEEW NAIDLUUATY 3 (75) 9 (59.4)

3. TLESVEEA, NaloluUdaY 0 2(13.2)

4. THHRETH, NAIBULUUOOM 0 1(6.6)

5. TWEE T £ A NAIBULUUOOM 1(25) 0

6. B.<EEN NAIDLUUATY 0 0

7. JUuuudoNdu W FiciE | nadBuuuden 0 1(6.6)

OrEL LI Tadmusssuile

593 4 (100) 15 (100)

MINANT19 4.4.2 aunakuUdeuad wuldeawaiidenidsUwuy T 72
1 NATELAUNTININTIGA TINIUHAYVDIUVABUAINLAENSTUANIALNA N
GVRNEEGM

401UN130I9 5 e veTesgnIisluTeTnlen an un1saiilgniinsneanisidn
wesnzviuiulusenitemaiunne mssesaseaiieliignisiadiietnderdu

i o & = & o s ade @ Y aAa o A

Mszandegniikaziuslevisegnisuin nsdliiifadunisvesesniidaduises
AM3zann wavinauseleviunndegniiag Wesananunsaiilinulunisesnyiag

Tuanun1saiase e ausdaualRnIzi leanNkuUaaUNIL
Y

M13197 4.5.1 laseadneuszleavaiasluaaiunisalvedasgndnliisasnvan

JULUU (A=duiaiunti) (B=Useloandn) uIuAU Jeway
(C=duiasuing) NUUUADUAY NUUUADUNY
JULUUN 1 A+B+C 3 19.8
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JULUU (A=dualuni) B=Uszloanan) uuAy Sovay
(C=duiasug) PNUVUFDUN PNUVUFDUN
giJLLUUﬁ 2 A+B 5 33
;J‘ULL'U‘Uﬁ 3 B+C 1 6.6
;J‘ULL'U‘Uﬁ 4B 6 39.6

37U 15 100

C% I3

MINRI3N 4.5.1 WU seauadidenldlasadne B uiniign Andudesas

q

39.6 IngsUwan Jammandanazlalaseasna A+B+C, A+B way B+C 5auiuf

q

Aa o

wnndn legidenyanilmesuieinanuneu

P13 4.5.2 Unuuuaznadsustleavaiawmanluaaiunisalveiasgnanliisesaen

sunuuUszleavesaanan nais A Jeuay
PNUVUFDUAY | INUUUADUAM
1. T NAIDLUUATY 2 13.2
2. TLEEN NAIBUUUATS 7 46.2
3. THHZERAMN NAIDLUUD DM 2 13.2
4. TLESWEH AN NAIDLUUD DM 2 13.2
5 k. <7EEN NAIBUUUATS 1 6.6
6. B.{IEEVER NAIBUUUATY 1 6.6
374 15 100

MNRMITN 4.5.2 nuddeamaniidenldzukuy T S naitlaense An
Juferar 46.2uaziflesngunuunaisuuunsidisesas 72.6 Fau1nningueuy

9119994
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v 1 a [

¢ a o v I3 6 v ¢ &
A01UNIIUN 6 AD %aiaﬂiﬁa%ﬂ@qﬁlﬂafnaﬂﬂﬁﬂ LUUﬁﬂWUﬂWiﬂJV]QﬂV]TJiLUu

)

v 6 A

49018 gnvisiileanandnaseiioilvidanmaiaiuisadeansuagyinniuay

9 U

1
A=

)
Y
v Y] Y I3 Y Ao o A v a ¢
m@ﬂﬂ'ﬁsﬂaﬂ'ﬁj’ﬂm'}ﬂ@ ﬂimuf\]\‘iLTJUﬂ’]?U@TENW@J{lQ"UEJLi@ﬂﬂqiguaﬂ LL@%NNan%IEJGUU
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¥
1 = s

M13199 4.6.1 laseaieuseleavaiasluantunisalvaiecliidgeengndnidnass

3

JUMUU (A=duiasunid) B=Useloanan) FIUIUAY Joway
(C=duasurng) NUUUAUAIY PNUUUAOUAIY
;J‘ULL'U‘Uﬁ 1 A+B+C 2 13.2
;J‘ULL'U‘Uﬁ 2 A+B 8 52.8
giJLLUUﬁ 3B+C 1 6.6
sUuuuil 4 B 4 26.4

33U 15 100

MR35 4.6.1 wudn daawenidenldlaseaii A+B unvign Anduses
az 52.8 lngsiuudd daauaniieniaglilaseadne A+B+C, A+B uag B+C 5auiu

Aa o

wnnazldlaseasne B windy aedenyaiifidesunginanuneu

A1519 4.6.2 JUuuuuaznadsUstleaveSomanluaniunisalvedesliggeangndnddnass

sULuuUsEluaveToaman a5 FuIUAY Jovay
PNUWUUFDUAY ANUUUFDUAY
1. T NAIBUUUATY 1 6.6
2. TLE&EWN NAIBUUUATY 9 59.4
3. TS RERAD NAIBUUUD DM 1 6.6
. THHRETH NAIBUUUD DM 1 6.6
5. TV 3 NAIdLUUDOM 1 6.6
6. TWIIIF EH AN NAIdLUUDOM 2 13.6
394 15 100

MUA131Y 4.6.2 nuddiaamaniaenlisukuy T 2 &0 naldlagns

wnitgn Andufesaz 59.4 lnenmsauudinaisuuunsgnlduinnituudey

LY

&l - v v A& 2 o ¢ v YR
F01UNTTUN 7 AD Guaiaqgﬂm‘mI:LJumﬂsuuﬂisamﬂwﬂmaﬂﬂuwuwmmu

o [
a v oA ! A

Y} <, A v a ¢ 1 o & I3 o
ﬂ']iﬂa'U‘Vluiiﬂa'J']L‘IJ‘Llﬂ’]ﬁg‘Vlu@EJLL@SNUigiﬂﬁumaaﬂwjiuﬁlﬂ N5UUANTUNITUBSI DY

o
a v a

idaduiseinsziun wasiinauseleviuinegniivg uenanntifeliladeveses
91y tesnanumsalillinulunisesniinsluanuniselase Inliauedeya

WwNEAlanNLUUEABUNNY
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M13199 4.7.1 laseaieuseleavaiasluaatunisalvaiosgnaniniSeudssanlvinduiids

JUMUU (A=duiasunidn) B=Useloanan) AU Soway
(C=duiasuing) NUUVUFOUD Y NUUVUFOUD
E‘ULL'U‘Uﬁ 1 A+B+C 1 6.6
E‘ULL'U‘Uﬁ 2 A+B 9 59.4
giJLLUUﬁ 3B+C 1 6.6
sUuuuil 4 B 4 19.8

33U 15 100

AIUANS 4.7.1 wuddaamaidenldsuuuui 2 A+B wnfian Anduses
az 59.4 lagsiuuad deauwmanidonfavldlaseasna A+B+C, A+B way B+C sufiuf

wnnazldlaseasne B winu lneidennafideSuiewinaiuney

P13 4.7.2 JUuuuuaznadsustleavedasnanveiesgndtinfeuuszauliinduinis

sULuuUsEluaveToaman na3s TuIuAY Jouay
PNWUUFBUINY | NAUUUEDUANY

1. TLEEN NATBUUUNTY 10 66

2. T D NAIBULUUDDY 1 6.6

3. TR NATBULUUD DM 1 6.6

4. T NEFAD NATBUUUDBY 1 6.6

5. 72 &N NATBUUUNT 1 6.6

6. sUuuUBendy 1Wu Ik | nadBuuuden 1 6.6

2 THNNTTH Taipnusssusieu

394 15 100

AR 4.7.2 mudnipamanidenldguuuy T < 72 &0 nalslnenss Andu

Jovar 66 WeTIuudd daAmAENlTIURUUNAITHUUATINNNATILUUDEY

Y A U

¢ al a Y v a v A o
g071UN1S8UN 8 AB ﬂ@i@qaﬂﬂ’]ﬁumi%LUaﬂu%ﬂUaﬂﬂqﬂﬂjﬂ llﬂﬂL‘V]ﬁ

Y
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(%

yonandgaivadeveasasnuaidneiy wWasainaniunisaidlinulunisesniig

Tuaniunisadase Jalauedeyaangilannuuuasuaiy

M13197 4.8.1 laseaineuszleaveiasanunisalvefesgndnainliuasuniugndndae

JULUU (A=duaduni) B=Uszloandn) uIuAY Sovay
(C=dnuaSuving) NUVUABUD NUUUABUN
giJLLUUﬁ 1 A+B+C 0 0
sULUUT 2 A+B 10 52.8
E‘ULL‘U‘U‘ﬁ 3 B+C 2 13.2
sUuuUil 4 B 3 19.8

gLV 15 100

AUR13 4.8.1 Wudn deeuedidentdlaseedne A+B uniign Anduseuas
52.8 lagiinsuanilaresuiginanuneu lnesiuuad daameaiiieniiagly
1A59a379 A+B ag B+C Tauiuiuinninagldlaseadne B winiu lasidennaiid

ANDBUNLYINAIUNDY

M1979 4.8.2 JUuuuwaznadsustleavaiasmanveiasgndratinlviudsuniugndilae

sunuuUseleavesaanan nais A Soway
PNUVUFBUAIY | INUUUAD VDM

1. T hen NAIBLUUDDY 1 66
2. T NERAD NAIBUUUD DM 1 6.6
3. CTHHLZETH NAIBLUUDOM 2 13.2
4. TIELLTTHR NAIdLUUDOM 1 6.6
5. T EEVEHAM NAIBULUUD DM 1 6.6
6. TW=720 £ 370 NAIBULUUD DM 1 6.6
7. JUuuudondu wu A% | naduuuden 8 52.8
HoTH, LAHLVTTD | igusssunile

394 15 100
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AIUAN319 4.8.2 wuddaaumaiidentdguwuunaisineden Anluiesas
100 Linun1sldsumdinaisuuunss awisaeuuulaindpamendnisiiansan

Tusosnugn mduiieg

5. @uuazaniusena
5.1 luwuuaeuany saawatidenlilassaefifldruauviviovdass
nsldgunuunaiBuuudeniinannvans Wiuldiudiaqmariiinusiieaiudnoy
vofostatulsnndmeuiivarnvarslunuuasuny uillededlluaniunmsaiads
frgmeardindddguuuuifioniieniiuaAudu
5.2 9ndayaslunisldluaniunisaiasuazluLuuasuniy nui

fanmadidenlidnuvededasmiliialady fad

5.2.1 Yafumsy ansdifigilsiiniseiion (@o1unsei 3) wasdild
A3 (@aunsalil 1) Saawaiyilnedenldsunvunaiduvunseuasld
lassasiduasuvtnunigUseleavan

amdnanugnwlunwgu wansiuigdaamadanineds
ladaunsaldarwaninludiuiuveseslaednanunzauinamandulvgldsy
dunu T < 72 S0 mansuiisunsdifilefuniszann (@aunsalil 1) waznsdid
Fila3unsetien @anunsalil 3) udy wuilunsdaliigilefunnszann Saqmedndy
linaisdounandosas dudunstadeniundnainugnin udiileuieuiiioy
anunsaldadeniszinnuaztadaniseilessedils wuin minduaaunisallady
aszann daamaninigldlaseasne A+B+C (dauasunth+Useloandn+diuasy
&) Wity Jeaunsonanlihdaamadiinsfinsuiluiadedesnisyluives
lassasnelselen

5.2.2 Yafenavsrlovidviensdiinausslovinnegiigeunn
(@anum 8l 5) wawsaustlevinnegigfilsies @nunsaid 1) wagnsdlnaUszlev
SafusEringnauazdils (@a1unsalil 0) saqmeadynilnedenldsuuuunads

WUUASIBaL Il ASIas 1@ ESUTTNANUAeUsE o Aan
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wansliiuindanumadyalnedldannsaldarvianinluday
Ya5aslsagranuizay uananiielUSsuisvan unisainitadenalseleviing
doae (@n1un13alfl 4) wazanunisaiidadenauselevdunnuigite (@a1unisal
~ ' ¢ U aa ¢ o | o ¢ A ) aa )
1 5) nudranunsaidadeniuselevinsassiie daamanidanldnaisnidou
| < = ~ ) fala o A Y = ¢
anad agalsiay nSeuisunvaanunisaindtadensienulusewalselovu
wn annsaiuladn Jeadeniivseleviserilauinvznulasadne B (Usgleandn)
11NN
5.2.3 Uadwengnensalgilediongnn (@ounsalil 6) waztosning
&l o & = v | a v v
Wo (@aun1sali 7) daamaiydingidenldlassasisduaiunihanumeyselen
wan Tunsangilsoneteeniidnn dnamandenldguLuunaisuuunswnninsd
Ngilso1g11ANI
Y @ I Y] I3 v = [
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The Regional Revitalization Through Coffeehouses as a
Third Place” : A study taking Kyoto’s Kawaramachi
(from Kawaramachi- dori to Karasuma- dori)
as an example

Kompat Siriatiwat

Faculty of Humanities, Srinakharinwirot University

Abstract

The city of Kyoto in Japan is a city where traditional culture flourishes. Within this city,
many so-called kissaten (coffeehouses) can be found. In this paper, the role that these
kissaten (classified as a third place) have fulfilled within this region is the central theme.
This so-called third place, which functions as a place for people to seek for private
sphere while being in a public space, can be considered as an essential element within
society. These kissaten, which are representative of the concept of third place, have
spread throughout Japan and in order to meet the needs of people’s daily lives,
overtime a variety of business models and unique services have come into existence.
Furthermore, referring to prior research addressing this topic, the correlation between
the emergence of these coffeehouses and regional revitalization is often mentioned.
Kawaramachi is located in the center of Kyoto and serves as a sightseeing spot, thus is a
place in which Japanese people as well as foreigners tend to congregate. It is for this
reason that this region was selected for study. Additionally, except for drinking coffee,
the role that these coffeehouses can potentially play within this region (e.g. regional
revitalization) is taken up in this research. In this way, the coffeehouses in Kyoto’s
Kawaramachi not only provide customers with a relaxing environment for drinking coffee,
but also serve many other purposes as well, for example, the provision of a place that
can be used for communication, or bringing people together and fulfilling a wide range
of other services that are useful in daily life. From the perspective of regional
revitalization, the social network of people is strengthened due to the fact that this
region has existed for a long time, as well as new communities. In conclusion, this paper
shows that mainly by providing services during the morning period, Kawaramachi’s
kissaten have successfully benefited the regional revitalization of Kyoto by fulfilling the
needs of early morning sightseeing tourists.

Keywords: Japanese café (Kissaten) culture, Japanese coffee culture, regional revitalization,

third place, socail capital, Kyoto’s kawaramachi
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